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Note:- 1. Draw Diagram wherever necessary.

2. All questions are compulsory

Q.1[a] Fill in the blanks. [Attempt any 8] [8]
i In software code is provided by use, modification and redistribution.

ii. The technique used for data protection is called

iii. PaaS is called as

iv. this feature of outlook 2013 maintains detail contacts list.

V. Through an organization can electronically receive an invoice and

initiate a payment.
vi. is ability of an OS to execute more than one process simultaneously on
A a multi-processor machine.,
vii. Screen saver is example of

viii. runs on server and provides server capability to manage data, user

group, security and other networking functions.

xi. Amazon.com performs —_ type of E-commerce.
X these softwares are used on trial basis.
Q.1[b] Write full form for the following abbreviations.[any 7] [7]
1. EDI
2. E-mail
3, SET
4. IDS
3 Gl
6. DOS
.- Ol
8. B2G
9. IS
10 SSL
Q:2[a] Explain in detail System Softwares. : [8]
[b] Explain various security techniques used in E-commerce. [7]
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Define E- Commerce and explain any two types of E-commerce with example.

Explain different views available in power point 2013.

Define Application softwares and write types of Applications softwares.
Define cloud computing. Explain advantages of cloud computing.

OR
Define Utilities and explain Utilities that comes with OS in detail.

Define EDI and write advantages and disadvantages of EDI.

Differentiate between:

i) Conventional Commerce and E-commerce.

ii)Private Cloud and Public Cloud.

Explain various proofing techniques used in powerpoint 2013
OR

Differentiate between:

i. )DOS and WINDOWS

ii. )Package and Custom softwares.

Explain window of outlook 2013.

Write short notes on: [any 3]
i Multitasking
ii. Custom Softwares.
iii. Applications of EDI in Financial Sector.
iv. Scheduling meeting in outlook 2013.

V. Presenter view of powerpoint 2013
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